How to become a network administrator and the qualities required  to be a network administrator (part 3)

What are the most important qualities you need in network administration and network administrators in general?

Well I think you need… the key one is flexibility I think and the ability and willingness to learner as the technology grows as it is a fast moving industry and you have to keep up to date with products and developments

I think you also need pretty good interpersonal skills as well

Because you need to have a team of people operating well together in order to support a network and obviously you need to be able to motivate the people that need to do the work and 

So good interpersonal skills are important as well as the technical side.

Do you have any advice for my students about starting up in network administration?

How they should go about it, how can they start a career in this area.

Ok, well I think to start with, if you want to go into the higher levels of network administration I think you would be advised to go for a degree course, you know in a relevant subject. 

It doesn’t have to be computer technology based necessarily, because there’s a lot of management skills, you know an MBA or business skills would be quite good as well

But people in computing who’ve got degrees have come from a wide variety of backgrounds and the degree is quite often an arts degree and they have decided, ‘I’m interested in computing’.

but these days I think there is quite a store set on certification as well.  

There are a number of industry standard certifications that you can get.

There’s the European computer driving licence for computing.  

Microsoft do some certifications for skills with PC’s and servers 

CISCO do a whole range of certifications and those would be useful as well.

Those are the sort of things you would obtain once you were in the industry I think.

rather than doing it as a starting point.

but in general, flexibility, ability to learn and enthusiasm and if you don’t feel you are able to go and get a degree…

then start in the industry.  It doesn’t matter where you start, if you can get in the industry and demonstrate and adaptability and willingness to learn, then you can move up within the industry.

You could start on say a help desk or in a call centre, which would provide you with a lot of information about the industry

and then you can move on from there

unlike me who stayed in a job for thirty three years now

Moving from job to job will increase your abilities to and your skill set.

That is very useful and very interesting so I’d just like to thank you very much for giving up some of your time and explaining your work at the Cripps Computing Centre.

OK

Thank you

Thanks very much

