For users of Internet services, the key bandwidth issue has nothing to do with the backbone – they’re just trying to get passable access speeds to the ‘net.  Modems operating at 14.6, or 28.8 kbit/s don’t always keep up with the increasingly glitzy World Wide Web. Enter ISDN, with its ability to deliver up to 128 kbit/s to basic-rate customers.

Carriers with ISDN offerings in place are doing a bang-up business:  Bell Communications Research (Bellcore, Livingston, N.J.) projects that the number of basic and primary-rate ISDN lines installed in the United States will reach 900,000 by the year’s end, up from 400,000 by year’s end, up from 400,000 in 1994 and 626,000 1995. But even as ISKN is catching fire with ‘Net users, carriers are starting to take some real heat for the way they’re handling the service.

Customers have two big gripes with ISKN providers. The first is spotty availability. (…) 

The second big complaint is that where ISDN is delivered, rates are going up. (…) The biggest noise is coming from California, where a planned price increase by Pacific Bell (San Francisco) has ‘Net surfers fuming. “They suckered us in,» says David Barry, a Reseda, Calif., PacBell ISKN user who’s created a Website to keep fellow users apprised of the rate battle. “We invested in the hardware, they got us to commit, and they raised the rates,” he says.  “We can’t go anywhere else to get ISDN.”

This summer, the California Public Utilities Commission will decide whether to accept Pacific Bell’s next rate tariff for ISKN.  PacBell, a subsidiary of Pacific Telesis Group (San Francisco°, has proposed doubling its rates from 2 cents per minute, while capping the local unlimited-use option  (once extended to all nights and weekends) at 20 hours per month.
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multiple-choice Questions

1. TO TAKE A HIKE

a) to go climbing

b) to give someone a lift

c) to increase the price

2. BANDWIDTH

a) frequency

b) capacity of data transfer

c) the length of the cable connecting two computers

3. BACKBONE

a) collection of cables which transmits data through a network

b) an open backdoor

c) casing of a computer tower

4. GLITZY

a) boring

b) downmarket

c) flashy

5. CARRIER

a) a sherpa

b) someone who takes the blame

c) operator

6. GRIPE

a) pleasure

b) complaint

c) agreement

7. SPOTTY

a) patchy

b) colourful

c) dull

8.  SUBSIDIARY 

a) supplementary

b) competitor

c) company in the same group

9. CAP

a) to put up

b) to hit a low

c) to limit

10. COMMIT

a) reject

b) accept

c) remain silent

ISDN figures (according to the extract).

1. In 1994, there were _______ ISDN lines in the United States. In 1995, _______ and in 1996, _______.

2. ISDN delivers _______ to its basic rate customers.  The fastest modems can only deliver _______ Kbit/s.

3. Pac Bell's rate was _______ cents per minute. The next rate proposed is _______ cents per minute i.e. the double.

   128   2   28.8   4   400,000   626,000   900,000

----------Key----------

ISDN figures (according to the extract).

1. In 1994, there were 400,000 ISDN lines in the United States. In 1995, 626,000 and in 1996, 900,000.

2. ISDN delivers 128 to its basic rate customers.  The fastest modems can only deliver 28.8 Kbit/s.

3. Pac Bell's rate was 2 cents per minute. The next rate proposed is 4 cents per minute i.e. the double.

----------Key----------

1. (c) 

2. (b) 

3. (a) 

4. (c) 

5. (c) 

6. (b) 

7. (a) 

8. (c) 

9. (c) 

10. (b)
